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MYIMGM

Service at your fingertips anytime, anywhere — that's what
MyIMG provides. MyIMG is our online member portal located at
www.imglobal.com/member that allows you to easily access
and manage your insurance information. Our service centers
in the US. and Europe are always available to handle medical
emergencies, but through MyIMG, you have immediate access
to a wealth of information about your account and plan, and can
manage routine areas to help you save time when you may need
it most. Key features include:

Manage your claims

Initiate precertification

Locate a provider

Obtain plan documents
Request ID cards

Recommend a provider/facility

EXTENSIVE PROVIDER NETWORKS

When seeking treatment in the US, you can reduce your out-
of-pocket costs by using the independent Preferred Provider
Organization (PPO), a separately organized network of hundreds
of thousands of established, highly qualified medical practitioners
and many well-recognized hospitals in the U.S. contracted by IMG.
You can quickly search the network through MyIMG. Additionally,
to help you locate health care providers outside of the U.S,, IMG
provides its online International Provider Access®™ (IPA), a database
of more than 17,000 physicians and facilities.

MEDICAL MANAGEMENT SERVICES

The ability to access quality health care is
of paramount importance when a medical
emergency arises abroad. To coordinate
care and provide US. and internationally

based medical management services, IMG ACCREDITED
formed AkesoCare®™, a URAC-accredited, Hej‘\;‘hU“h““"“
anagement

on-site division devoted entirely to medical Expires 05/01/2019

management.

From routine medical care and check-ups to complex case
management and emergency medical evacuations, AkesoCare is
there for you. They are committed to consumer protection and
empowerment, quality operations and regulatory compliance. This
translates into better care for you — around the world, around the
clock.

UNIVERSAL RX PHARMACY DISCOUNT SAVINGS

This is a discount savings program available to every insured of
the Patriot America Plus plan. This program allows card holders to
purchase prescriptions at one of more than 35,000 participating
pharmacies in the US. and receive the lower of 1) Universal Rx
contract price or 2) the pharmacy regular retail price.

This discount program is not insurance. It is purely a discount program
available to insureds of the Patriot America Plus plan. Use of the
discount card does not guarantee that medication is covered or will be
reimbursed under the insurance plan.

WWW.IMGLOBAL.COM

ELIGIBILITY

Patriot America Plus insurance is available for non-U.S. residents whose
travels include the United States. You must pay the required premium on
or before the effective date of coverage and must have legally entered
your destination country on the effective date. All applicants must be at
least 14 days old, and cannot be HIV+, pregnant, hospitalized or disabled
on the plan effective date.

ENROLLMENT

To apply, simply complete an application online at www.imglobal.com.

RENEWAL AND EXTENSIONS

Subject to the terms of the plan, Patriot America Plus Insurance can be
extended for a minimum of five days up to a 12-month period, until
reaching a maximum of 24 continuous months. Prior to the end of each
period of coverage purchased, you will receive renewal information. Each
insured person must only satisfy one deductible and coinsurance within
each 12-month period of coverage
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International
P.O. Box 88509 BEERAEY , AM BesttW HA-ARIBEEFRRE LT (FDIC) |, WWHA (RS
2960 North Meridian Street ) &
Indianapolis, IN 46208-0509 USA RAEER (T ) o

For sales questions, please call: +1.866.368.3724

For all other inquiries, please call: +1.800.628.4664 or +1.317.655.4500
Fax: +1.317.655.4505

Email: insurance@imglobal.com

www.imglobal.com
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